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Recommendations
Municipalities should resolve intermittent supply as it is a prerequisite for an effective WC/WDM programme.  
Intermittent supply is ineffective (consumers adapt), corrupts meter readings and billing data, expensive to operate, 
damage pipe seals with subsequent increased leakage and is disruptive. 

The No Drop incentive-based regulation programme is rolled-out with the other Drop programmes to elevate 
WC/WDM regulation in the municipal environment. The Department will strengthen and enforce its regulatory 
mandate to penalise municipalities that do not comply.  

The recommendations of the Third Edition of the National Water Resource Strategy must be implemented which 
calls for greater emphasis on meeting specific targets to reduce water loss.

implemented.

The recommendations of the National Water and Sanitation Master Plan (DWS, 2018) should be implemented as a 
matter of urgency.

Every citizen has a right to, amongst other things, sufficient food, and water, placing water at the forefront of human 
development and therefore emphasizing the importance of its management and beneficial use.  This human right 
comes with a responsibility and every citizen must use water sparingly, pay for water services, fix household leaks, 
report municipal leaks, and promote water use efficiency at home, work, and public facilities. 
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